@ Travel

Object: Hyatt Zilara Cancun
Organizer: T

Location: Cancun

Category: 5.0

Location: Cancun Location

& Surroundings The resort is located in the heart of Cancun's famous hotel area on the city's most beautiful
beach. It is only 15 minutes from downtown and 20 minutes from Cancun International Airport. The city's best
shopping malls, restaurants and nightclubs are also very close to the hotel.

Position
« Beach: sand, loungers: for a fee, parasols: for a fee
Distances:

e Airport approx. 20.6 km

e Train station approx. 12.9 km

o Beach about 10 m

e Town center/town center approx. 11.4 km
e Golf course approx. 17.8 km

Your accommodation offers: The 285 rooms are spread over 8 floors and are accessible via a lift. Multilingual
staff at the reception desk are available around the clock to provide assistance and advice, and guests can check
in and out 24 hours a day. The resort's facilities include a cloakroom, left-luggage office, safe, currency exchange
and ATM. Guests can access the Internet via WLAN. Assistance with booking excursions is available at the tour
desk. Wheelchair accessible facilities are available. A souvenir shop and other shops can be used for shopping
and strolling. A garden provides additional space for outdoor relaxation and recreation. A TV room is also part
of the facility. If necessary, parking spaces are available to travelers free of charge. Services offered include
medical assistance, transfer service, room service, laundry service, hairdresser, coin laundry, porter service and a
hotel doctor. The daily newspaper is available to guests free of charge. The following credit cards are accepted:
American Express, Visa and MasterCard.

This is what your accommodation offers

o City tax/eco tax/tourist tax payable locally

« Hotel opening: 2007

e Reception, hotel safe: without charge

o lift

e Garden, sun terrace

« Pool: outdoor, loungers: without charge

e Jacuzzi: in the wellness area

e Internet: WLAN/WIiFi, in public areas: for a fee

o Payment methods: TUI Card / VISA, MasterCard, American Express
o Parking: parking lot (subject to availability), unguarded: for a fee
e Meeting facilities: Conference rooms: 1

e Floors: 8, rooms: 285



o Country category: 5 stars

Eating & drinking: The gastronomic facilities include a dining room, a café and a bar. Guests are spoiled with
culinary delights in the non-smoking restaurant with air conditioning and a separate smoking area. Refreshing
drinks at the beach bar ensure moments of well-being. The accommodation offers accommodation including
breakfast and all-inclusive as bookable catering services. Breakfast, lunch and dinner are served. Gluten-free
meals and vegetarian dishes can be prepared on request. The resort also provides snacks. A special attraction is
the show cooking. The resort stocks a range of alcoholic and non-alcoholic beverages.

Food & Drink Your accommodation offers the following catering options:

o Breakfast
e all inclusive

Description of the catering offers:

o Breakfast: Buffet
e Lunch

e Dinner

e restaurant

e Dar
o Coffee shop

Sports & Fitness: The outdoor pool area guarantees invigorating refreshment. A whirlpool invites you to relax
your muscles and a pool/snack bar to strengthen you in between. You can enjoy your holiday on the sun terrace
with loungers and parasols. Variety is provided by the many different sporting activities on offer at the resort,
such as cycling/mountain biking, beach volleyball, volleyball and fishing, and golf for a fee. Water sports
enthusiasts will also get their money's worth with jet skiing, sailing, snorkeling, diving and aqua fitness. Guests
can choose from a wide range of indoor sports at the accommodation with a gym, table tennis, billiards, yoga,
aerobics and table football/foosball. The resort features a wellness area with a spa, sauna, steam room, hammam
and beauty salon. Chargeable: massage treatments. An animation program and live music are options for leisure
activities.

water sports

« Sail
e PADI diving school

For a fee (some external services)

o jetski
golf

e Golf courses available: for a fee
Sports & fitness

e beach volleyball
e tennis



Free of charge

e gym
e aerobics
e Cycling: bike

For a fee (some external services)
e Tennis: hard court
Wellness:

e Jacuzzi: in the wellness area
e Saunas: 1

For a fee (some external services)

o wellness area/spa

e Finnish sauna

e Massages

o Beauty/cosmetic centre

Entertainment:
e animation & entertainment

This is how you live:The rooms have a living room, a kitchen and a bathroom, and air conditioning and a fan
ensure a comfortable room climate. Guests can enjoy the sea view from the balcony or terrace. The rooms have a
double bed or a king-size bed. There are separate bedrooms. There is no additional charge for an extra bed. A
safe, minibar and work desk are also available. There is also a fridge, mini fridge and tea/coffee maker. Anironing
set is available for guests' added convenience. There is also a direct dial telephone, a TV with satellite/cable
reception, a radio, a stereo system, a CD player, a DVD player, an alarm clock and WiFi. Guests can also take
advantage of the turndown service. A selection of pillows promises a cozy feeling of well-being. The bathrooms
are equipped with a shower, a bathtub and a whirlpool. A hairdryer and bathrobes are available for daily
use. Wheelchair-accessible rooms with barrier-free bathrooms can also be booked. The accommodation offers
165 non-smoking rooms.

This is how you live

1 Double room, 1 double bed, air conditioning: for a fee, individually adjustable, coffee/tea maker, TV, room
service, bathtub or shower, shower, bathtub, hair dryer, balcony or terraceDifferent room codes can be booked
at current prices.

Tourist Tax Since January 1st, 2019, an eco-tax has been introduced in the municipalities of Puerto Morelos,
Cozumel, Isla Mujeres and Cancun on the Riviera Maya in Mexico. The hotel you have booked is in one of
these communities. Green tax is approximately 26 MXN Mexican pesos per room per night (equivalent to
approximately 1.15 EUR). The tax will be charged at check-in or check-out and can be paid in cash in
EUR/USD/MXN or by credit card. It is possible that not all hotels will withhold this new tax as of now.

Main characteristics of your hotel: Amenities

o City tax/eco tax/tourist tax payable locally
« Pools: 1 (pool: loungers)



e Internet: WLAN/WIFi, in public areas: for a fee

e Payment methods: TUI Card / VISA, MasterCard, American Express
o Parking: parking lot (subject to availability), unguarded: for a fee

« Country category: 5 stars

Location & Distance

e Airport approx. 20.6 km

o Beach about 10 m

e Town center/town center approx. 11.4 km

o Beach: sand, loungers: for a fee, parasols: for a fee

11 Opis hotela i sadrzaja je informativnog karaktera i podloZan je promeni od strane hotela. Za sve vazne detalje
kontaktirajte nase agente za dodatnu proveru i informacije.




